
CLASS TITLE: EMERGENCY MANAGEMENT INFORMATION 
SERVICES & WARNING OFFICER TECHNICIAN 

  
Class Code:  02792801 
Pay Grade: 32A 
EO Code: C 

 
CLASS DEFINITION 
 
GENERAL STATEMENT OF DUTIES: Within the Emergency Management Agency, to 
perform technical work in resolving and troubleshooting state and local emergency 
communications interoperability systems for a major emergency program in the Operations 
Support Branch of the Rhode Island Emergency Management Agency; to perform duties as the 
State Alert and Warning Officer (SAWO); to do related work as required. 
SUPERVISION RECEIVED: Works under the administrative direction of a superior with 
latitude for the exercise of independent judgment and initiative in organizing  the branch’s 
planning or program activities;  work is subject to review through consultations and/or written 
reports for satisfactory performance and conformance to laws, policies, directives, rules and 
regulations.   
SUPERVISION EXERCISED:  None. 
 
ILLUSTRATIVE EXAMPLES OF WORK PERFORMED 
 

To lead in the installation, maintenance, and repair of a variety of federal and EMA System 
Programs, Software, Database Administration, Network Support or IT Security. 

To install and maintain the mainframe, mini-computer and/or network operating systems, as 
well as data management, telecommunication, system performance, capacity management, and 
utility software. 

To diagnose and correct malfunctions involving hardware, software and cabling. 
To provide technical support services to a variety of system operation activities including 

programming, system analysis and other related operations which involve the development, 
modification or operation of the mainframe, mini-computer, network, or telecommunications 
operating systems. 

To place repair orders through vendors and confirm that repairs are completed. 
To perform light work, including continuous walking or operating simple equipment for 

extended periods of time as well as occasional strenuous activities such as reaching or bending.  
To make recommendations for migration and system upgrade directions. 
To provide technical specifications as input into Requests for Proposal (RFP) process and 

participate on evaluation teams that review RFP responses. 
To organize, direct, and review the communications and attack- or disaster-warning activities 

of the Rhode Island Emergency Management Agency. 
To plan the communications facilities and equipment requirements for normal and emergency 

operations; coordinates the communications systems of other State agencies and local jurisdictions 
for emergency management purposes.  

To work with commercial wire firms on emergency communications planning. 
To assist in the recruitment and training of volunteer workers to operate communications 

systems. 
To advise and train personnel in procedures and operations to maximize efficient use of 

information technology inside the State Emergency Operation Center (SEOC).  



 To act as liaison with other operating units and outside officials regarding unit policies and 
procedures; maintains software licensures and other related requirements.  

To do related work as required. 
 

REQUIRED QUALIFICATIONS FOR APPOINTMENT: 
 
KNOWLEDGES, SKILLS AND CAPACITIES:  A thorough knowledge of the operating 
principles of information technology; a thorough knowledge of state-of-the-art computer 
technology, equipment, and systems; a thorough knowledge of the maintenance of the Microsoft 
Server Administration and Microsoft Office suite of software; a thorough knowledge of the 
Government Emergency Telecommunications Service (GETS) and the Wireless Priority Service 
(WPS); a thorough knowledge of telecommunications and data quality wiring practices and 
principles; a working knowledge of the methods and procedures of system installation, 
modification, performance, operational and capacity management in the designated mainframe, 
mini-computer, network, and/or telecommunications hardware and software environments; the 
ability to utilize diagnostic programs and equipment to identify and isolate hardware and software 
problems; the ability to repair and trouble shoot various emergency management information and 
telecommunication systems; s, the ability to analyze and resolve problems on complex computer 
applications and systems for staff; the ability to research, analyze, and recommend appropriate 
computer hardware for customized computer configurations; the ability to perform routine, day-
to-day hardware and software maintenance as assigned; the ability to review, prioritize, and 
processes problem reports; the ability to conduct administrative tasks including but not limited to 
record maintenance, and composition of reports; and related capacities and abilities.  
 
EDUCATION AND EXPERIENCE: 
 
Education: Such as may have been gained through: Possession of a Bachelor’s Degree in Computer 
Science, Emergency Management, Homeland Security, or related field such as risk management 
or continuity planning; and, 
Experience: Such as may have been gained through: Considerable experience in emergency 
management in a private, local, state or federal emergency management agency similar public 
safety related organization. 
Or, any combination of education and experience that shall be substantially equivalent to the above 
education and experience. 
 
SPECIAL REQUIREMENTS: 
 

At the time of appointment: 
1. Must obtain and maintain a valid Motor Vehicle Operator's license. 
2. Must obtain and maintain a Department of Homeland Security Clearance. 

 
Within six (6) months of appointment (subject to course availability): 

1. Must obtain and maintain certificates of training for ICS 100, 200, 300, 400, 700, 
and 800. 

2. Must obtain and maintain completion of FEMA Professional Development Series. 
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